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Housing Discrimination
in Massachusetts
Fox Undercover Tests Landlords
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Mike Beaudet
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Producer Kevin Rothstein

(FOX 25 / MyFoxBoston.com) - New research

obtained exclusively by Fox Undercover shows

your race and ethnic background can play a role

in your ability to find a place to live here in

Massachusetts.

Investigative reporter Mike Beaudet did his own

test and it didn't take him long to find evidence of

what one expert says is discrimination.

A Boston property manager thinks she's showing

an apartment to a prospective tenant named

Matthew O'Brien. But it's really a producer for

Fox Undercover. She's one of the landlords Fox

Undercover tested.

“Do you discriminate against people based on the

sound of their name?” Beaudet asked. The

property manager responded, “I do not. No.”

Read on and decide for yourself if you believe

her. But first, some background information.

Dr. Samantha Friedman is an associate

professor at the Albany campus of the State

University of New York.

“Does it help to be white if you're trying to rent an

apartment in Boston?” asked Beaudet.

“Absolutely,” said Friedman.

Friedman wrote a study with George Washington

University professor Gregory Squires and SUNY

doctoral student Chris Galvan.

It exposes something they call cybersegregation

in Boston and its suburbs. (They also tested housing providers in Dallas with similar results).

Home : News : Undercover :

Video Photo

More FOX Undercover

Alleged mob boss Peter Limone
pleads…
The purported Don of the New England
mob pleaded no contest …

Sex offender now wearing GPS
bracelet
UNDERCOVER - A man who became the
test case for whether a …

Superior Court employee accused of…
A former Norfolk Superior Court clerk
accused of stealing …

State budget lacks driver's license…
UNDERCOVER - You don't need a license
to register a car in …

High salaries targeted at state…
FOX UNDERCOVER - Quasi-public
agencies in Massachusetts are …

Mob probe nets more arrests
UNDERCOVER - Prosecutors say a made
mob man is among four …

Major policy change for inmate trips
UNDERCOVER - A controversial trip by
one of Massachusetts' …

Illegal immigrants able to register…
UNDERCOVER - Tens of thousands of
illegal immigrants in …

Inmates who escape still in minimum…
UNDERCOVER - Dozens of inmates living
in Massachusetts …

'Caucasian Only' Advertisement in…
The Massachusetts Commission Against
Discrimination is …

vote

now

 Email  Print  Bookmark

More Sharing Options

Advertisement

FOX Undercover on Twitter

E hi d

J i th ti

Most Popular

Channel_Mike RT @bostonmagazine With
passing liquefied natural gas tankers, do we
have a safe harbor? http://bit.ly/dASozQ
19 hours ago 

Channel_Mike Good to be the alleged head of
mob in NE? First Limone avoids jail, now he
gets his millions. http://bit.ly/dtwPTS
yesterday 

Channel_Mike You know it's an election year
when Gov. Patrick shows up for my
hometown parade in East Longmeadow. Any
other candidates here?

SEARCH:

Home  |  Submit News Tips  |  Upload your Videos & Photos  |  Contact us  |  FOX Topics  |  E-Mail Alerts  |  Contests  |  Photo Galleries  |  FOX 25 Mobile  |  Find a Job

Follow us:

LIVE FOX25 News - Watch and Chat

WEATHER TRAFFIC NEWS POLITICS SPORTS BUSINESS ENTERTAINMENT MORNING SEEN ON TV COMMUNITY

ABOUT US

Housing Discrimination in Massachusetts http://www.myfoxboston.com/dpp/news/undercover/housing-discriminati...

1 of 5 7/7/2010 4:05 AM



Read the Boston housing discrimination study here.

The researchers responded by email to more than 700 apartment listings on the Boston Craigslist

website. Each landlord received three emails: One from a black sounding name, one from a Hispanic

sounding name, and one from a white sounding name.

“Our people were Tyrone, Tremayne, Pedro, Jorge, Neil and Matthew,” said Friedman.

The landlords responded to about 75 percent of all the emails they received. Dr. Friedman says the results

reveal some Massachusetts landlords are discriminating.

“It's more subtle. It's discrimination with a smile. It's getting an initial response,” said Friedman. “The

further steps into the process are where you see the real disparities emerge.”

Landlords invited 62 percent of whites to see the advertised apartment compared to 58 (57.8) percent of

Hispanics and 51 (50.9) percent of blacks.

Dr. Friedman says an even more disturbing result surfaces when looking at how each individual landlord

responded to the three emails.

Fifty-eight Massachusetts landlords (7.8 percent) invited the white sounding person to look at the

apartment, but did not invite the black sounding or Hispanic sounding person.

“Do you believe this is evidence of discrimination?” Beaudet asked.

“I definitely believe that's the case, especially because in some cases the white tester was the last

person to send the email,” said Friedman.

“The study is very revealing,” said Michael Aleo, an attorney for the Lawyers’ Committee for Civil Rights in

Boston. “It demonstrates that in fact in the 21st century there is a lot of discrimination based on race and

national origin.”

Aleo says there are real victims of racial discrimination by landlords in Massachusetts. One of his black

clients received a settlement from a white landlord in the Boston suburbs.

“What did the landlord say to your client?” Beaudet asked.

“The landlord said to my client, something to the effect of, I don't want your people here,” said Aleo.

Karen Coffin is the property manager for Charles River Realty Group in West Roxbury who was quoted at

the beginning of this story. She's one of six landlords advertising on Craigslist that Fox Undercover tested.

Fox Undercover sent three emails to each one using the same names in the study: Jorge Rodriguez,

Tyrone Jackson, and Matthew O'Brien. Everyone except Coffin responded to all the emails.

“You never responded to an email from Tyrone Jackson. Can you tell me why?” Beaudet asked Coffin.

“I didn't get the email for whatever reason,” she said.

Coffin did get Jorge's email and responded saying she was going away for a week and could show him the

apartment when she returned. Matthew emailed last and Coffin's response was detailed. She indicated

she actually had two units for rent.

She also told Matthew she was going on vacation but wrote, "...If you can make it here today by 5:30 pm I

will be happy to show them to you."

“You told Jorge Rodriguez you'd show him the apartment when you got back from vacation yet you invited

Matt O'Brien right over today. Would you rather rent to a white tenant?” Beaudet asked.

“No sir and I don't know where this is even coming from to be honest with you,” said Coffin.

“Why could Matt come today but Jorge has to wait a week?” asked Beaudet.

“I believe it was the fact that, I think the timing was, when we emailed him, I mentioned I was going on
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vacation and he was able to come. Matt said he could come today at 3:30,” said Coffin. “I actually had a

cancellation so I was able to squeeze him.”

While Matt did say he could come at 3:30, remember Coffin's email. Coffin wrote to him first, saying she

could show the apartment anytime, as long as he got there by 5:30. On top of that, Matt hadn't even

suggested
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Charles River Realty Group is a bunch of snakes anyway and no one should ever work with them. They use deceptive
practices to rent apartments like fake listings. Do not use this company!!1

can you verify Royal Worcester also do this text on them plases

1 person liked this.

GOTTA SAY, I'M SICK OF THE MAJORITY OF HEADLINES SCREAMING "DISCRIMINATION"....GETTING REALLY
OLD.

3 people liked this.

You do realize that the money that goes to people that "abuse" that system is far less than the money that goes to
Corporate America.... Only about 10% of gov't welfare is going to people that "abuse" it or don't really need it; AND THAT
INCLUDES WHITE PEOPLE. What do you think the "bailout" was? It was gov't welfare.... Not to mention, that if you do
your research, the percentage of whites that are on welfare are about the same as the minorities that you say "are
milking the system." It's a fact. Not my opinion, but a fact. Percentage wise, they are about the same. So maybe you
should stop your subconscious racism and stop accusing people of "abusing the system" and living this fantasy life,
when the reality is that you have no idea what life for a minority is like.... Just because you refuse to see that White
people also abuse the system, doesn't mean it's not there... So maybe you should open your eyes and see the TRUE
reality.

(And even if the only people that 'used' the system were minorities, remember that our ancestors BUILT this country... As
indentured servants and later as slaves and now as indentured servants again... So "abusing" the system should really
be seen by your eyes as reparations...)
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